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What you experience is what you remember. The more emotional the experience, the deeper it is branded
into your memory. Experience has a massive impact on buying decisions. Every touch point, every time you
or someone in your company engages a customer, it creates an experience - something they remember. When
they have a negative experience, they tend to vote with their feet (and their wallets) and head straight to your
competitors. When customers have positive emotional experiences, it anchors them to your brand, your
product or service, and ultimately to you. 

In the twenty-first century, competitive advantages derived from unique products are services are short-lived
because competitors are able to quickly and easily duplicate or match your offering. Likewise a focus on
customer satisfaction and loyalty will no longer give you the competitive edge.  Delivering a legendary
customer experience has emerged as the single most important competitive advantage for companies across
all industries. In People Love You you’ll learn the real secrets of customer experience including: 

7 Essential Principles of Customer Engagement●

5 Levers for Creating a Legendary Customer Experience●

The Secret to Bridging the Experience Gap●

How to Leverage the Pull Strategy to become a Trusted Advisor●

2 Most Important Rules for Dealing with Pissed-off Customers●

In a hypercompetitive, global marketplace  protecting your company’s customer base, the lifeblood of your
business, must become your number one priority. The rubber hits the road with account managers, project
managers, sales professionals, and customer service professionals—the people most connected to
customers—who are on the frontlines of customer experience. They build unique and enduring emotional
connections with customers that creating long-term revenue and profit streams. In People Love You, human
relationship guru, Jeb Blount, gives you a powerful playbook for interacting with customers in a way that
creates deep, enduring, visceral connections that withstand relentless economic and competitive assaults.
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From reader reviews:

Robert Collado:

What do you regarding book? It is not important along with you? Or just adding material when you really
need something to explain what yours problem? How about your time? Or are you busy particular person? If
you don't have spare time to do others business, it is make one feel bored faster. And you have time? What
did you do? Every person has many questions above. They have to answer that question because just their
can do that. It said that about book. Book is familiar on every person. Yes, it is correct. Because start from on
pre-school until university need this People Love You: The Real Secret to Delivering Legendary Customer
Experiences to read.

Derrick Tompkins:

Nowadays reading books be a little more than want or need but also be a life style. This reading routine give
you lot of advantages. Associate programs you got of course the knowledge the rest of the information inside
the book that will improve your knowledge and information. The info you get based on what kind of guide
you read, if you want attract knowledge just go with knowledge books but if you want really feel happy read
one having theme for entertaining including comic or novel. Typically the People Love You: The Real Secret
to Delivering Legendary Customer Experiences is kind of book which is giving the reader unpredictable
experience.

Ruby Chartrand:

Precisely why? Because this People Love You: The Real Secret to Delivering Legendary Customer
Experiences is an unordinary book that the inside of the reserve waiting for you to snap it but latter it will
surprise you with the secret it inside. Reading this book next to it was fantastic author who all write the book
in such remarkable way makes the content within easier to understand, entertaining means but still convey
the meaning totally. So , it is good for you for not hesitating having this anymore or you going to regret it.
This phenomenal book will give you a lot of gains than the other book possess such as help improving your
talent and your critical thinking technique. So , still want to hesitate having that book? If I were you I will go
to the e-book store hurriedly.

Kathy Norvell:

Some individuals said that they feel fed up when they reading a book. They are directly felt the idea when
they get a half portions of the book. You can choose often the book People Love You: The Real Secret to
Delivering Legendary Customer Experiences to make your reading is interesting. Your personal skill of
reading skill is developing when you such as reading. Try to choose simple book to make you enjoy to study
it and mingle the sensation about book and looking at especially. It is to be 1st opinion for you to like to
available a book and examine it. Beside that the guide People Love You: The Real Secret to Delivering
Legendary Customer Experiences can to be a newly purchased friend when you're experience alone and



confuse in what must you're doing of the time.
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