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Use a no-code approach to create powerful business solutions using Dynamics CRM 2015

About This Book

Master the skills necessary to customize your system using the wizard driven capabilities of Dynamics●

CRM platform
Use Business rules and flows to enforce and visually enhance the user experience●

A no-code approach to speed up the full range of Dynamics CRM features●

Who This Book Is For

If you are new to Dynamics CRM or a seasoned user looking to enhance your knowledge of the platform,
then this book is for you. It is also for skilled developers who are looking to move to the Microsoft stack to
build business solution software.

What You Will Learn

Configure Outlook to integrate with your Dynamics CRM Online instance●

Manage the existing application structure by understanding how to extend and/or modify the modules and●

update the navigation
Learn how to use different entity views in order to get a 360-degree view of customer data●

Map modern business processes to the platform to enhance user experience●

Use different Dynamics CRM processes such as dialogs, workflows, actions, and business process●

workflows
Use internal and external social data to enhance the user's ability to make the right decisions●

Dive into generic administration options such as managing configuration and customization to become a●

power user

In Detail

Dynamics CRM is Microsoft's answer to customer relationship management. The platform's flexibility
allows system customizers to enhance its functionality to map any kind of business and scale to any size.

Through this practical guide, you will develop a vital and holistic understanding of the key features of
Dynamics CRM. You will work with entities within the existing modules, learn how to customize and extend
entities, and explore how to create logical relationships between them. You will also look at business rules
and business process flows and learn how to use these features to enforce and visually enhance user
experience. Furthermore, you will customize business entities without using code and cover the new features
in Dynamics CRM. By the end of the book, you will have acquired new marketable skills in developing
software for businesses running Dynamics CRM.
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From reader reviews:

Myra Lopez:

In other case, little folks like to read book Microsoft Dynamics CRM Customization Essentials (Professional
Expertise Distilled). You can choose the best book if you appreciate reading a book. Provided that we know
about how is important a book Microsoft Dynamics CRM Customization Essentials (Professional Expertise
Distilled). You can add knowledge and of course you can around the world by a book. Absolutely right,
since from book you can realize everything! From your country until finally foreign or abroad you will end
up known. About simple point until wonderful thing you could know that. In this era, you can open a book or
maybe searching by internet device. It is called e-book. You can utilize it when you feel weary to go to the
library. Let's read.

Timothy Williams:

Is it you actually who having spare time after that spend it whole day by means of watching television
programs or just resting on the bed? Do you need something totally new? This Microsoft Dynamics CRM
Customization Essentials (Professional Expertise Distilled) can be the respond to, oh how comes? A fresh
book you know. You are thus out of date, spending your time by reading in this new era is common not a
geek activity. So what these ebooks have than the others?

Marcia Ogburn:

As a college student exactly feel bored to reading. If their teacher requested them to go to the library in order
to make summary for some book, they are complained. Just little students that has reading's soul or real their
leisure activity. They just do what the educator want, like asked to the library. They go to at this time there
but nothing reading critically. Any students feel that reading is not important, boring and can't see colorful
photos on there. Yeah, it is being complicated. Book is very important for you. As we know that on this time,
many ways to get whatever we would like. Likewise word says, ways to reach Chinese's country. Therefore ,
this Microsoft Dynamics CRM Customization Essentials (Professional Expertise Distilled) can make you
truly feel more interested to read.

Henrietta Belcher:

Publication is one of source of understanding. We can add our expertise from it. Not only for students but
additionally native or citizen have to have book to know the revise information of year for you to year. As
we know those publications have many advantages. Beside most of us add our knowledge, can also bring us
to around the world. By the book Microsoft Dynamics CRM Customization Essentials (Professional
Expertise Distilled) we can take more advantage. Don't one to be creative people? To get creative person
must like to read a book. Only choose the best book that suited with your aim. Don't always be doubt to
change your life at this book Microsoft Dynamics CRM Customization Essentials (Professional Expertise
Distilled). You can more attractive than now.
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