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Extensive data on the theoretical and practical aspects of electronic reference services!

Digital Reference Services provides an overview of electronic reference services and software, and explores
the opportunities that real-time digital reference services can offer in a variety of library settings. Experts in
the field convey numerous opinions and theory about the growth of this new approach to answering
reference questions. This book teaches librarians new methods and techniques for offering technologically
advanced reference services to the public.

The first half of Digital Reference Services includes such topics as:

real-time or “live online” reference services●

the historical development of digital reference services and the role of the reference librarian●

mediated online searches●

how to create a virtual-ready reference collection of elite reference Web sites—includes a list of the top●

sites available to the public
how to start and operate a digital reference desk in your library●

The second half of Digital Reference Services covers examples of libraries—both large and small—which
have used revolutionary ideas to bring electronic reference services to their patrons. These ideas include:

utilizing ATM-like kiosks in remote locations from library buildings to connect with underserved●

populations
implementing live, interactive web-based reference services—the challenges and benefits, cost, training,●

and workload requirements
evaluating your real-time references services—investigating self-assessment and blind reviewing,●

incorporating your assessment into an existing evaluative program, and obtaining the administrative
support essential for an accurate assessment
creating a statewide virtual reference system—selecting software, developing policy, marketing,●

coordinating the project, and staffing and training
online reference management for smaller libraries—because of the smaller staff, smaller budget, and●

smaller amount of patrons, is it a feasible addition to the library?
much more!●

This well-referenced volume contains case examples, figures, useful Web sites, and case histories to show 0.
how the basic principles of digital reference services work. Librarians and students of information and
library science will find Digital Reference Services a helpful resource to enhance their library and electronic
reference expertise.
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From reader reviews:

Anthony Valdez:

The book untitled Digital Reference Services contain a lot of information on the item. The writer explains
the woman idea with easy means. The language is very clear to see all the people, so do not really worry, you
can easy to read the idea. The book was published by famous author. The author will bring you in the new
era of literary works. You can easily read this book because you can keep reading your smart phone, or
device, so you can read the book within anywhere and anytime. If you want to buy the e-book, you can start
their official web-site as well as order it. Have a nice study.

Karen Baskin:

Is it a person who having spare time then spend it whole day by means of watching television programs or
just telling lies on the bed? Do you need something new? This Digital Reference Services can be the answer,
oh how comes? It's a book you know. You are and so out of date, spending your time by reading in this fresh
era is common not a geek activity. So what these publications have than the others?

Al Fraire:

In this era which is the greater man or who has ability in doing something more are more important than
other. Do you want to become one among it? It is just simple solution to have that. What you need to do is
just spending your time almost no but quite enough to get a look at some books. One of many books in the
top listing in your reading list is definitely Digital Reference Services. This book which is qualified as The
Hungry Inclines can get you closer in growing to be precious person. By looking right up and review this e-
book you can get many advantages.

Ronald Cleary:

Book is one of source of understanding. We can add our understanding from it. Not only for students and
also native or citizen have to have book to know the up-date information of year to help year. As we know
those textbooks have many advantages. Beside most of us add our knowledge, also can bring us to around
the world. With the book Digital Reference Services we can acquire more advantage. Don't that you be
creative people? To be creative person must choose to read a book. Just choose the best book that suited with
your aim. Don't become doubt to change your life at this book Digital Reference Services. You can more
inviting than now.
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