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The Leader in Resources for Training &HR Professionals for the Past Four Decades

For 40 years, The Pfeiffer Annuals have helped professionals in the workplace learning and performance
field to stay ahead of their organizations' needs. The 2012 Pfeiffer Training Annual is no exception. It offers
a hands-on guide to the latest thinking and approaches to training and development. To address the more-
need-less-time dilemma, the Annual presents a "Learning in the Moment" theme, with valuable information
on such practical topics as teamwork, communication, leadership, and emotional intelligence.

ELAs are presented as complete, ready-to-use training designs. This year we are honored to have ELAs from
training leaders you have come to depend on: Julie O'Mara, M.K. Key, Dennis Gilbert, Lou Russell, and
Robert Alan Black. In the Instruments section Jean Barbazette shares an instructor skills survey that you will
want to put to use immediately.

Use the articles section for your own professional development or as a lecture resource within your training
sessions. Must-haves in this section include articles by Homer Johnson, Zane Berge, and Gary Wise. The
highlight of this Annual is Dr. Donald Kirkpatrick's article about how the Four Levels of Evaluation came
about. You will be intrigued to learn how evaluation fits with the theme, identifying more than a dozen ways
to evaluate learning in the moment.

With the depth and breadth of resources, Annual content is entirely new each year, ensuring a steady stream
of contemporary knowledge and tools. Use the Annual to stay on top of developments within the profession,
dip into the content for a contribution that targets a specific performance need or to develop a complete
program, and learn how others in the field are tackling the ever-increasing challenges of developing a
capable, productive workforce.

Discover more at www.pfeiffer.com
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From reader reviews:

Kelly Neidig:

The book The 2012 Pfeiffer Annual: Training (J-B Pfeiffer Annual Vol1) make you feel enjoy for your spare
time. You can use to make your capable much more increase. Book can to be your best friend when you
getting anxiety or having big problem with your subject. If you can make studying a book The 2012 Pfeiffer
Annual: Training (J-B Pfeiffer Annual Vol1) to become your habit, you can get much more advantages, like
add your current capable, increase your knowledge about several or all subjects. It is possible to know
everything if you like start and read a publication The 2012 Pfeiffer Annual: Training (J-B Pfeiffer Annual
Vol1). Kinds of book are a lot of. It means that, science publication or encyclopedia or other folks. So , how
do you think about this publication?

Rebecca Clark:

As people who live in the modest era should be revise about what going on or data even knowledge to make
these keep up with the era and that is always change and progress. Some of you maybe will update
themselves by looking at books. It is a good choice for you personally but the problems coming to you is you
don't know which one you should start with. This The 2012 Pfeiffer Annual: Training (J-B Pfeiffer Annual
Vol1) is our recommendation to help you keep up with the world. Why, as this book serves what you want
and need in this era.

Homer Douglas:

The actual book The 2012 Pfeiffer Annual: Training (J-B Pfeiffer Annual Vol1) has a lot info on it. So when
you read this book you can get a lot of profit. The book was authored by the very famous author. Mcdougal
makes some research before write this book. This particular book very easy to read you can get the point
easily after reading this article book.

Juan Hinkson:

With this era which is the greater person or who has ability to do something more are more valuable than
other. Do you want to become among it? It is just simple approach to have that. What you should do is just
spending your time almost no but quite enough to possess a look at some books. One of the books in the top
listing in your reading list is usually The 2012 Pfeiffer Annual: Training (J-B Pfeiffer Annual Vol1). This
book that is certainly qualified as The Hungry Hills can get you closer in getting precious person. By looking
way up and review this book you can get many advantages.
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