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"I’ve always said that education without execution is just entertainment – and Lior illustrates this beautifully
in his book. It is important to learn HOW to implement a successful Customer focus strategy and you need
knowledge and process to do it well. Read this book and learn."--Tim Sanders, Author of "Love is The Killer
App"

"Lior brings original thought to the world of business, ideas drawn from reality, based on solid observations
with the clear objective of helping people make money. Read this and profit."--Jerry Vass, Author of "Soft
Selling in A Hard World" and President Vass Consulting

"You might not like this book. It's not filled with easy shortcuts and feel-good platitudes. BUT, when you're
ready to walk the walk and not just talk the talk) about treating your customers right and growing your
business, Lior's book is a fine place to start down that rarely-followed, very profitable path."--Seth Godin
Author, Purple Cow & Free Prize Inside

"Lior Arussy is a true customer advocate. This book is a must-read for anyone who knows that the only
sustainable competitive advantage is to create a unique and meaningful customer experience."--Ginger
Conlon, Editor-in-Chief, CRM magazine

According to Strativity's 2003 CEM global study, 45% of executives surveyed do not believe they deserve
the customer’s loyalty. Following a decade of customer-centric books, the market is in a state of crises with
over 50% customer focused projects fail. Passionate and Profitable is a new book that takes a critical look at
the state of the companies’ commitment to customers and exposes the fatal mistakes companies make and
the lip service they pay to their customers.

Full of examples and statistics, Passionate and Profitable argues that customer strategies success depends on
making serious tough choices and not cosmetic works. It is those tough trade offs that will help companies
unleash their passion for customers and in return, increase their profitability and sales.
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From reader reviews:

Terry Tyrrell:

Do you have favorite book? For those who have, what is your favorite's book? E-book is very important
thing for us to be aware of everything in the world. Each publication has different aim as well as goal; it
means that guide has different type. Some people experience enjoy to spend their time to read a book. They
can be reading whatever they consider because their hobby is actually reading a book. Why not the person
who don't like looking at a book? Sometime, person feel need book whenever they found difficult problem or
perhaps exercise. Well, probably you should have this Passionate and Profitable: Why Customer Strategies
Fail and Ten Steps to Do Them Right!.

Maureen Perdue:

The book Passionate and Profitable: Why Customer Strategies Fail and Ten Steps to Do Them Right! can
give more knowledge and also the precise product information about everything you want. Exactly why must
we leave a good thing like a book Passionate and Profitable: Why Customer Strategies Fail and Ten Steps to
Do Them Right!? A few of you have a different opinion about e-book. But one aim that book can give many
data for us. It is absolutely appropriate. Right now, try to closer with your book. Knowledge or info that you
take for that, you may give for each other; you can share all of these. Book Passionate and Profitable: Why
Customer Strategies Fail and Ten Steps to Do Them Right! has simple shape nevertheless, you know: it has
great and big function for you. You can appear the enormous world by start and read a guide. So it is very
wonderful.

Leon Santiago:

Here thing why this kind of Passionate and Profitable: Why Customer Strategies Fail and Ten Steps to Do
Them Right! are different and dependable to be yours. First of all reading a book is good however it depends
in the content than it which is the content is as scrumptious as food or not. Passionate and Profitable: Why
Customer Strategies Fail and Ten Steps to Do Them Right! giving you information deeper and different
ways, you can find any guide out there but there is no reserve that similar with Passionate and Profitable:
Why Customer Strategies Fail and Ten Steps to Do Them Right!. It gives you thrill reading through journey,
its open up your current eyes about the thing this happened in the world which is maybe can be happened
around you. You can easily bring everywhere like in park, café, or even in your way home by train. In case
you are having difficulties in bringing the paper book maybe the form of Passionate and Profitable: Why
Customer Strategies Fail and Ten Steps to Do Them Right! in e-book can be your alternative.

Errol Garvin:

Does one one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store? Aim
to pick one book that you find out the inside because don't assess book by its cover may doesn't work at this
point is difficult job because you are frightened that the inside maybe not since fantastic as in the outside



seem likes. Maybe you answer might be Passionate and Profitable: Why Customer Strategies Fail and Ten
Steps to Do Them Right! why because the excellent cover that make you consider about the content will not
disappoint you actually. The inside or content is usually fantastic as the outside or maybe cover. Your
reading sixth sense will directly assist you to pick up this book.
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