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Companies are forever being more creative in their branding strategies, building identities ranging from the
warm-and-fuzzy to the ultra-cool and edgy. But it seems that many of these enterprises forgot that a brand, at
its heart, is a promise to deliver. If the brand experience does not live up to that promise, customers will take
their business elsewhere. Brand Real is a business strategy guide for making a brand’s promise stand up at
every customer touch point. Packed with proven, repeatable management practices, the book shows how to
establish a clean brand architecture while avoiding the needless complexity that has tripped up many
promising companies. Author Laurence Vincent presents cautionary tales of supposed brand superstars as
well as instructive case studies of genuine brand giants like American Express, Apple, Cisco, Google,
Qualcomm, Virgin, and others. Readers will learn how to connect the outward-facing elements of their
brands—logos, advertising, imagery, communications—directly to the core elements of business strategy
and forge a powerful and lasting connection with their customers.
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From reader reviews:

Nathan Ware:

In this 21st hundred years, people become competitive in every single way. By being competitive right now,
people have do something to make these people survives, being in the middle of the crowded place and
notice through surrounding. One thing that at times many people have underestimated that for a while is
reading. Yes, by reading a reserve your ability to survive increase then having chance to remain than other is
high. In your case who want to start reading some sort of book, we give you this particular Brand Real: How
Smart Companies Live Their Brand Promise and Inspire Fierce Customer Loyalty book as basic and daily
reading guide. Why, because this book is more than just a book.

Louis Vasquez:

Hey guys, do you would like to finds a new book to study? May be the book with the concept Brand Real:
How Smart Companies Live Their Brand Promise and Inspire Fierce Customer Loyalty suitable to you? The
particular book was written by famous writer in this era. Typically the book untitled Brand Real: How Smart
Companies Live Their Brand Promise and Inspire Fierce Customer Loyaltyis the main of several books that
everyone read now. This kind of book was inspired many men and women in the world. When you read this
e-book you will enter the new way of measuring that you ever know just before. The author explained their
concept in the simple way, therefore all of people can easily to be aware of the core of this guide. This book
will give you a lots of information about this world now. To help you see the represented of the world within
this book.

Shawn Clay:

Playing with family in a very park, coming to see the water world or hanging out with close friends is thing
that usually you have done when you have spare time, subsequently why you don't try point that really
opposite from that. Just one activity that make you not sensation tired but still relaxing, trilling like on roller
coaster you are ride on and with addition details. Even you love Brand Real: How Smart Companies Live
Their Brand Promise and Inspire Fierce Customer Loyalty, you can enjoy both. It is great combination right,
you still wish to miss it? What kind of hang-out type is it? Oh can occur its mind hangout guys. What? Still
don't obtain it, oh come on its identified as reading friends.

Jessie Adams:

In this particular era which is the greater particular person or who has ability to do something more are more
valuable than other. Do you want to become considered one of it? It is just simple way to have that. What
you are related is just spending your time not very much but quite enough to possess a look at some books.
One of several books in the top record in your reading list is definitely Brand Real: How Smart Companies
Live Their Brand Promise and Inspire Fierce Customer Loyalty. This book which is qualified as The Hungry
Inclines can get you closer in becoming precious person. By looking upwards and review this book you can



get many advantages.
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