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"Larry's thoughts on customers, culture and talent are immensely valuable for any business, anywhere in the
world."
—Sheldon S. Wiseman, President & CEO, Amberwood Entertainment Corp.

"For Larry the relationship between customers and profitability is intuitive and effortless. By reading his
book you will be galvanised to do something about it at a time when it couldn't matter more."
—Amanda Mackenzie, Chief Marketing Officer, Aviva

"Larry Hochman understands the business zeitgeist exceptionally well. The Relationship Revolution brings
together what he has learned from hundreds of customers and thousands of managers. His argument that
authentic customer relationships are what will separate the winners from the also-rans is provocative,
challenging and a call to action."
—Dr Stan Maklan, Cranfield School of Management

"If you are still denying the importance of Web 2.0, then read this wake-up call from one of the world's
foremost speakers on customer relationships. If you truly value your customers then The Relationship
Revolution is required reading – in every part of the world and regardless of the business you are in."
—Scott Gustlin, Vice President, Interactive RTP

"Finally Larry Hochman, one of the world's most popular keynote speakers, has put his wisdom into a book.
His insights on management, marketing, leadership, customer service and human resources will certainly
help the readers create unique value… at the speed of life."
—Santiago Zapata, Founder and President, HiCue Speakers

In this long-awaited book, leading business thinker Larry Hochman maps out what you have to do to succeed
in the coming decades. He gets under your customers’ skin, shows you what they really want, and then takes
you through what you have to do, inside and outside your organisation, to get there.

Inspirational and enlightening, The Relationship Revolution should become a new ‘rule book’ throughout
your organisation.
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From reader reviews:

Charles Eiland:

The book The Relationship Revolution: Closing the Customer Promise Gap can give more knowledge and
also the precise product information about everything you want. So just why must we leave the great thing
like a book The Relationship Revolution: Closing the Customer Promise Gap? Some of you have a different
opinion about book. But one aim this book can give many information for us. It is absolutely right. Right
now, try to closer with your book. Knowledge or details that you take for that, you may give for each other;
it is possible to share all of these. Book The Relationship Revolution: Closing the Customer Promise Gap has
simple shape but you know: it has great and massive function for you. You can search the enormous world
by wide open and read a publication. So it is very wonderful.

Calvin Fischer:

As people who live in often the modest era should be revise about what going on or information even
knowledge to make these individuals keep up with the era and that is always change and make progress.
Some of you maybe may update themselves by looking at books. It is a good choice to suit your needs but
the problems coming to you actually is you don't know which one you should start with. This The
Relationship Revolution: Closing the Customer Promise Gap is our recommendation to help you keep up
with the world. Why, because book serves what you want and need in this era.

Amanda Mathis:

Do you have something that you like such as book? The reserve lovers usually prefer to select book like
comic, brief story and the biggest you are novel. Now, why not trying The Relationship Revolution: Closing
the Customer Promise Gap that give your enjoyment preference will be satisfied by reading this book.
Reading habit all over the world can be said as the means for people to know world considerably better then
how they react when it comes to the world. It can't be said constantly that reading habit only for the geeky
particular person but for all of you who wants to always be success person. So , for all you who want to start
examining as your good habit, you may pick The Relationship Revolution: Closing the Customer Promise
Gap become your starter.

Breanne Gardner:

This The Relationship Revolution: Closing the Customer Promise Gap is great publication for you because
the content that is certainly full of information for you who all always deal with world and also have to make
decision every minute. This kind of book reveal it data accurately using great coordinate word or we can
claim no rambling sentences included. So if you are read that hurriedly you can have whole info in it.
Doesn't mean it only offers you straight forward sentences but tricky core information with lovely delivering
sentences. Having The Relationship Revolution: Closing the Customer Promise Gap in your hand like
keeping the world in your arm, facts in it is not ridiculous one. We can say that no reserve that offer you



world within ten or fifteen second right but this e-book already do that. So , this really is good reading book.
Hi Mr. and Mrs. busy do you still doubt in which?
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