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In Detail

Sure Step is a full lifecycle methodology to help you envision and deliver your Microsoft Dynamics
solutions portfolio. Maximize your Microsoft Dynamics investments and increase your efficiency to select,
sell, deliver, operate, and support your solution.

"Customer Success with Microsft Dynamics Sure Step" explains the architecture and content elements of the
Sure Step methodology, enabling you to successfully envision and deliver your Microsoft Dynamics AX,
CRM, GP, NAV, and SL solutions. Learn solution selling techniques and implementation lessons to
successfully engage with and foster customers for life.

If you are an experienced practitioner but new to the Microsoft Dynamics space, or just getting into
ERP/CRM solutions, "Customer Success with Microsft Dynamics Sure Step" will arm you with resources to
deliver business solutions that meet or exceed the expectations of your customers.

Approach

"Customer Success with Microsft Dynamics Sure Step" is a focused tutorial of Microsoft Dynamics solution
envisioning and delivery, rather than a step-by-step guide into project management. It will equip you with
the tactics required to plan, align, and orchestrate your solution selling activities, as well as help you to be
efficient, proactive, goal driven, and flexible in your Microsoft Dynamics engagements.

Who this book is for

If you are involved in one or more of the roles stated below, then this book is for you:

If you are a Project Manager, Engagement Manager, Solution Architect, or Consultant involved in●

delivering Microsoft Dynamics solutions, this book will teach you how you can improve the quality of
your implementation with a consistent, repeatable process.
If you are a Customer Project Manager, Subject Matter Expert, Key User, or End User involved in●

selecting the right business solution for your organization and delivering the Microsoft Dynamics solution,
this book will help you determine how the method facilitates the delivery of a solution that is aligned to
your vision.
If you are a Sales Executive, Services Sales Executive, Technical Sales Specialist, Pre-Sales Consultant, or●

Engagement Manager involved in the sales of Microsoft Dynamics solutions, this book will help you to
understand how you can accelerate your sales cycle and bring it to a close.
If you are the Customer Decision Maker, CxO, Buyer, or Project Manager who participates in the selection●

process for your business solution needs, this book will show you how to determine how this process can
help your due diligence exercise and set the stage for a quality implementation of the solution.
If you are a Change Management expert, this book will enable you to learn how you can help the customer●

manage organizational change during the business solution delivery process, and/or help solution providers



adopt a process for selling and delivering solutions.
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From reader reviews:

Donald Tuel:

Why don't make it to become your habit? Right now, try to ready your time to do the important behave, like
looking for your favorite reserve and reading a reserve. Beside you can solve your trouble; you can add your
knowledge by the e-book entitled Customer Success with Microsoft Dynamics Sure Step. Try to the actual
book Customer Success with Microsoft Dynamics Sure Step as your pal. It means that it can to get your
friend when you feel alone and beside that of course make you smarter than before. Yeah, it is very fortuned
for yourself. The book makes you a lot more confidence because you can know everything by the book. So ,
let me make new experience and knowledge with this book.

Chris McCree:

Reading a guide tends to be new life style on this era globalization. With reading you can get a lot of
information that can give you benefit in your life. Using book everyone in this world could share their idea.
Guides can also inspire a lot of people. Plenty of author can inspire their reader with their story or even their
experience. Not only the storyplot that share in the publications. But also they write about the data about
something that you need instance. How to get the good score toefl, or how to teach your young ones, there
are many kinds of book that you can get now. The authors on earth always try to improve their skill in
writing, they also doing some investigation before they write for their book. One of them is this Customer
Success with Microsoft Dynamics Sure Step.

Tracy Rojas:

Do you have something that you enjoy such as book? The reserve lovers usually prefer to choose book like
comic, small story and the biggest some may be novel. Now, why not trying Customer Success with
Microsoft Dynamics Sure Step that give your entertainment preference will be satisfied simply by reading
this book. Reading routine all over the world can be said as the method for people to know world better then
how they react to the world. It can't be said constantly that reading behavior only for the geeky man or
woman but for all of you who wants to become success person. So , for all of you who want to start reading
through as your good habit, it is possible to pick Customer Success with Microsoft Dynamics Sure Step
become your starter.

Ann Lang:

This Customer Success with Microsoft Dynamics Sure Step is brand-new way for you who has intense
curiosity to look for some information given it relief your hunger of information. Getting deeper you onto it
getting knowledge more you know or you who still having little bit of digest in reading this Customer
Success with Microsoft Dynamics Sure Step can be the light food to suit your needs because the information
inside this book is easy to get by simply anyone. These books create itself in the form that is certainly
reachable by anyone, sure I mean in the e-book web form. People who think that in publication form make



them feel drowsy even dizzy this e-book is the answer. So there isn't any in reading a guide especially this
one. You can find actually looking for. It should be here for an individual. So , don't miss it! Just read this e-
book type for your better life along with knowledge.
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