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Studienarbeit aus dem Jahr 2005 im Fachbereich Touristik / Tourismus, Note: "-", Hochschule Harz -
Hochschule für angewandte Wissenschaften (FH), Veranstaltung: Hotelmarketing, 8 Quellen im
Literaturverzeichnis, Sprache: Deutsch, Abstract: In der nachfolgenden Hausarbeit erfolgt eine auf die
Hotellerie bezogenen Abgrenzung des Customer Relationship Marketings (nachfolgend CR-Marketing) vom
klassischen Marketing. Nach einer grundlegenden Erläuterung der beiden Ansätze werden danach einige
wichtige Gründe für die Anwendung des CR-Marketing im Bereich der Hotellerie genannt. Im Anschluss
folgt eine nach den wichtigsten Merkmalen aufgegliederte Betrachtung des CR-Marketings. Besondere
Beachtung erfahren dabei die Kundenbindung sowie der Nutzen, den sowohl Hotel als auch Gast davon
haben. Während der gesamten Arbeit wird besonders auf die speziellen Eigenschaften von Dienstleistungen
im Vergleich zu Konsumgütern eingegangen.
Im Kontext dieser Hausarbeit werden die Begriffe „Kunde“ und „Gast“ synonym verwendet und beschreiben
immer den Hotelgast.
Inhalt:
1. Einleitung
2. Abgrenzung des Customer Relationship Marketings vom klassischen Marketing
3. Gründe für CR-Marketing in der Hotellerie
4. Merkmale des CR-Marketings im Hotel
4.1 Langfristigkeit
4.2 Dienstleister und Gast
4.3 Kundendialog
4.4 Akquisition, Kundenbindung und Rückgewinnung von Gästen
4.5 Kommunikation
4.6 Bekanntheit des Gastes
5 Die Rolle der Hotelangestellten
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From reader reviews:

Jack Michaud:

Do you have favorite book? When you have, what is your favorite's book? Publication is very important
thing for us to find out everything in the world. Each reserve has different aim or maybe goal; it means that
reserve has different type. Some people really feel enjoy to spend their a chance to read a book. These are
reading whatever they acquire because their hobby is definitely reading a book. How about the person who
don't like looking at a book? Sometime, man or woman feel need book when they found difficult problem or
maybe exercise. Well, probably you will require this Customer Relationship in der Hotellerie (German
Edition).

Jerry Deal:

This Customer Relationship in der Hotellerie (German Edition) are reliable for you who want to be
considered a successful person, why. The explanation of this Customer Relationship in der Hotellerie
(German Edition) can be among the great books you must have is usually giving you more than just simple
reading through food but feed anyone with information that possibly will shock your preceding knowledge.
This book is handy, you can bring it just about everywhere and whenever your conditions both in e-book and
printed versions. Beside that this Customer Relationship in der Hotellerie (German Edition) forcing you to
have an enormous of experience for instance rich vocabulary, giving you tryout of critical thinking that could
it useful in your day exercise. So , let's have it appreciate reading.

Jordan Moore:

People live in this new moment of lifestyle always make an effort to and must have the free time or they will
get wide range of stress from both everyday life and work. So , when we ask do people have time, we will
say absolutely sure. People is human not really a huge robot. Then we request again, what kind of activity do
you possess when the spare time coming to you actually of course your answer will unlimited right. Then do
you try this one, reading books. It can be your alternative within spending your spare time, typically the book
you have read is Customer Relationship in der Hotellerie (German Edition).

Dolores Albert:

Reading a book being new life style in this yr; every people loves to learn a book. When you learn a book
you can get a lot of benefit. When you read publications, you can improve your knowledge, simply because
book has a lot of information into it. The information that you will get depend on what sorts of book that you
have read. If you wish to get information about your review, you can read education books, but if you want
to entertain yourself read a fiction books, such us novel, comics, along with soon. The Customer
Relationship in der Hotellerie (German Edition) will give you new experience in reading through a book.
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