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Social-Media-Marketing hat sich mittlerweile als festes Instrument im Marketing-Mix der Unternehmen
etabliert. Vor allem Facebook-Seiten stellen ein beliebtes Instrument für Unternehmen dar, um mit ihrer
Zielgruppe zu kommunizieren. Michael Ahmadi widmet sich in der vorliegenden Arbeit der Frage, welchen
Wert das Betreiben einer Facebook-Seite für ein Unternehmen darstellt und wie der Erfolg von Social-
Media-Marketing-Aktivitäten mithilfe von Kennzahlen gemessen werden kann. Hierbei gibt ein vom Autor
entwickeltes Social-Media-Marketing-Prozessmodell den roten Faden der Arbeit vor. Im weiteren Verlauf
der Thesis wird zudem ein Performance-Measurement-Konzept für die Social-Media-Erfolgsmessung
eingeführt. Die Thesis ist zum einen interessant für Dozenten und Studierende, die sich dem Thema
wissenschaftlich nähern möchten, zum anderen bietet sie aber auch Impulse für die Praxis.
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From reader reviews:

Bobby Morrison:

As people who live in the particular modest era should be upgrade about what going on or data even
knowledge to make these people keep up with the era and that is always change and advance. Some of you
maybe will update themselves by reading through books. It is a good choice for you but the problems coming
to a person is you don't know which you should start with. This Social-Media-Erfolgskennzahlen am
Beispiel von Facebook: Schriftenreihe International Marketing und Media Management Band I (German
Edition) is our recommendation to help you keep up with the world. Why, because this book serves what you
want and want in this era.

Lori Barnes:

This book untitled Social-Media-Erfolgskennzahlen am Beispiel von Facebook: Schriftenreihe International
Marketing und Media Management Band I (German Edition) to be one of several books this best seller in
this year, that is because when you read this publication you can get a lot of benefit on it. You will easily to
buy that book in the book store or you can order it via online. The publisher of this book sells the e-book too.
It makes you more easily to read this book, as you can read this book in your Smartphone. So there is no
reason to you personally to past this e-book from your list.

Nora Emerson:

A lot of people always spent their particular free time to vacation as well as go to the outside with them
family members or their friend. Do you know? Many a lot of people spent that they free time just watching
TV, or even playing video games all day long. In order to try to find a new activity this is look different you
can read the book. It is really fun for you personally. If you enjoy the book that you read you can spent the
whole day to reading a guide. The book Social-Media-Erfolgskennzahlen am Beispiel von Facebook:
Schriftenreihe International Marketing und Media Management Band I (German Edition) it is extremely
good to read. There are a lot of people that recommended this book. These folks were enjoying reading this
book. In case you did not have enough space to create this book you can buy typically the e-book. You can
m0ore simply to read this book from your smart phone. The price is not very costly but this book features
high quality.

Angel Sullivan:

This Social-Media-Erfolgskennzahlen am Beispiel von Facebook: Schriftenreihe International Marketing
und Media Management Band I (German Edition) is great publication for you because the content and that is
full of information for you who all always deal with world and also have to make decision every minute.
That book reveal it info accurately using great plan word or we can point out no rambling sentences inside it.
So if you are read it hurriedly you can have whole details in it. Doesn't mean it only provides straight



forward sentences but challenging core information with splendid delivering sentences. Having Social-
Media-Erfolgskennzahlen am Beispiel von Facebook: Schriftenreihe International Marketing und Media
Management Band I (German Edition) in your hand like keeping the world in your arm, information in it is
not ridiculous 1. We can say that no publication that offer you world in ten or fifteen second right but this e-
book already do that. So , this can be good reading book. Heya Mr. and Mrs. busy do you still doubt this?
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