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The ideal customer defends, champions, forgives, and commits to a company or brand for the long term - but
how can a business create such long-lasting loyalty? Chip and Bilijack Bell explain how in Magnetic
Service, based on examples of real companies who have done just that. Written in a lively, accessible style,
the book shows that loyalty comes not from allegiance to a product but from compelling experiences. Using
case studies, the authors explain the concept of ""magnetic service"" that turns casual customers into loyal
and enduring fans. The book unlocks the seven secrets of this phenomenon, from ""Focus on Customer
Hopes, Not Just Needs"" to ""Add 'Charisma' to the Mix"" to ""Empower Customers Through Comfort.""
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From reader reviews:

Melanie Tuck:

Do you have favorite book? If you have, what is your favorite's book? Guide is very important thing for us to
learn everything in the world. Each book has different aim or even goal; it means that e-book has different
type. Some people feel enjoy to spend their a chance to read a book. They can be reading whatever they
acquire because their hobby will be reading a book. Why not the person who don't like studying a book?
Sometime, person feel need book if they found difficult problem as well as exercise. Well, probably you will
want this Magnetic Service: The Secrets of Creating Passionately Devoted Customers.

Karl Schueller:

In other case, little individuals like to read book Magnetic Service: The Secrets of Creating Passionately
Devoted Customers. You can choose the best book if you love reading a book. Given that we know about
how is important the book Magnetic Service: The Secrets of Creating Passionately Devoted Customers. You
can add knowledge and of course you can around the world by just a book. Absolutely right, mainly because
from book you can know everything! From your country until eventually foreign or abroad you will end up
known. About simple thing until wonderful thing you can know that. In this era, we can open a book or
perhaps searching by internet system. It is called e-book. You need to use it when you feel bored to go to the
library. Let's examine.

Ashley Washington:

Book is to be different per grade. Book for children until adult are different content. We all know that that
book is very important for us. The book Magnetic Service: The Secrets of Creating Passionately Devoted
Customers was making you to know about other knowledge and of course you can take more information. It
is extremely advantages for you. The guide Magnetic Service: The Secrets of Creating Passionately Devoted
Customers is not only giving you much more new information but also to be your friend when you
experience bored. You can spend your own spend time to read your publication. Try to make relationship
with the book Magnetic Service: The Secrets of Creating Passionately Devoted Customers. You never really
feel lose out for everything if you read some books.

Leola Grant:

Is it anyone who having spare time subsequently spend it whole day simply by watching television programs
or just lying down on the bed? Do you need something totally new? This Magnetic Service: The Secrets of
Creating Passionately Devoted Customers can be the solution, oh how comes? It's a book you know. You are
therefore out of date, spending your time by reading in this new era is common not a nerd activity. So what
these textbooks have than the others?
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