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Successfully communicating with people from another culture requires learning more than just their
language. While fumbling a word or phrase may cause embarrassment, breaking the unspoken cultural rules
that govern personal interactions can spell disaster for businesspeople, travelers, and indeed anyone who
communicates across cultural boundaries. To help you avoid such damaging gaffes, Tracy Novinger has
compiled this authoritative, practical guide for deciphering and following "the rules" that govern cultures,
demonstrating how these rules apply to the communication issues that exist between the United States and
Mexico.

Novinger begins by explaining how a major proportion of communication within a culture occurs
nonverbally through behavior and manners, shared attitudes, common expectations, and so on. Then, using
real-life examples and anecdotes, she pinpoints the commonly occurring obstacles to communication that can
arise when cultures differ in their communication techniques. She shows how these obstacles come into play
in contacts between the U.S. and Mexico and demonstrates that mastering the unspoken rules of Mexican
culture is a key to cementing business and social relationships. Novinger concludes with nine effective,
reliable principles for successfully communicating across cultures.
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From reader reviews:

Sylvia Dasilva:

Reading a guide tends to be new life style with this era globalization. With reading you can get a lot of
information that will give you benefit in your life. With book everyone in this world can certainly share their
idea. Guides can also inspire a lot of people. Plenty of author can inspire their particular reader with their
story or maybe their experience. Not only situation that share in the books. But also they write about
advantage about something that you need illustration. How to get the good score toefl, or how to teach
children, there are many kinds of book that you can get now. The authors in this world always try to improve
their skill in writing, they also doing some exploration before they write to their book. One of them is this
Intercultural Communication: A Practical Guide.

Sandra Lynn:

The reserve with title Intercultural Communication: A Practical Guide contains a lot of information that you
can discover it. You can get a lot of gain after read this book. This book exist new knowledge the
information that exist in this e-book represented the condition of the world at this point. That is important to
yo7u to be aware of how the improvement of the world. This book will bring you throughout new era of the
syndication. You can read the e-book on your own smart phone, so you can read the item anywhere you
want.

Danielle Burdette:

Your reading 6th sense will not betray anyone, why because this Intercultural Communication: A Practical
Guide e-book written by well-known writer who knows well how to make book that may be understand by
anyone who have read the book. Written throughout good manner for you, still dripping wet every ideas and
writing skill only for eliminate your own personal hunger then you still skepticism Intercultural
Communication: A Practical Guide as good book not simply by the cover but also through the content. This
is one book that can break don't assess book by its handle, so do you still needing yet another sixth sense to
pick this specific!? Oh come on your studying sixth sense already alerted you so why you have to listening to
one more sixth sense.

Jeannie Brenner:

Are you kind of occupied person, only have 10 or perhaps 15 minute in your day to upgrading your mind
talent or thinking skill also analytical thinking? Then you are experiencing problem with the book in
comparison with can satisfy your short space of time to read it because this time you only find e-book that
need more time to be go through. Intercultural Communication: A Practical Guide can be your answer since
it can be read by you who have those short extra time problems.
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